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We look forward to helping guide you through your finances.

Mortgage advising isn’t simply a loans business, it’s a people business, people with individual needs, 
circumstances and dreams. At Quest Finance you will receive the support you deserve. That’s why most of 
our delighted clients rave about our service and refer their family and friends to us.

When you’re making hugely important financial decisions, you need smart, up-to-date advice you can
rely on.

The exclusive software we use plays a crucial role in the great service you receive.
It enables your adviser to:

• Quickly research loan options based on your needs
• Find the lender and loan for you

Welcome to Quest Finance

When you use Quest Finance, you will benefit from the highest quality advice, personal service and 
mortgage expertise – every step of the way.
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We treat you like a person, not a loan number

You’ll get help from a qualified mortgage expert

You’ll benefit from smarter technology
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You’ll have an Adviser in your corner
Your mortgage adviser does more than just find you the right 
lender and loan. They’re your skilled negotiator, expert adviser and 
trusted confidante, beside you every step of the way. Securing a 
home loan today is often more difficult than it was in the past. So, 
as a borrower, there’s never been a better time to have a mortgage 
adviser in your corner

Protection & insurance
Making sure your home remains your home.

You now have a home, but how 
do you ensure it remains yours?
We are specialists in arranging 
mortgages and helping people 
buy their new home but we are 
also dedicated to ensuring that 
you can keep your new home if 
the worst were to happen. 

To start off, we will look at your 
mortgage options and then 
we look to make sure you can 
keep up payments - in best and 
worst-case scenarios. We want 
to give you the peace of mind 
that should anything unexpected 
happen, your home remains 
yours.

We will also be able to advise 
you on the right cover for your 
circumstances. We will make sure 
the protection you need for you 
and your family fits your needs.
This could be life insurance,
redundancy cover, accident and 
sickness, income protection, 
family protection or mortgage 
protection.

For all your insurance needs we 
can advise you on both personal 
or commercial insurance.

If you need household cover, 
commercial  premises or 
professional indemnity, we can 
help. There is so much more we 
can help you with. You will have 
the peace of mind that we will be 
using our expertise to make sure 
your financial house is in good 
order.

We look forward to looking
after you and making sure your 
financial needs are met. Your 
well-being is at the heart of our 
business.
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First time buyers
The most exciting time of your life... or the most stressful?
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Taking your first step onto the property 
ladder might be something you’ve dreamed 
about for years. 
 
We’re here to make sure that dream doesn’t turn 
into a nightmare. Buying a home consistently 
tops the list of the most stressful life events - it’s 
also likely to be the biggest purchase you’ll ever 
make. House prices are rising at a staggering 
rate, wages are failing to keep up with inflation 
and you need to find a deposit.

There are countless mortgage options on 
the market, each with different features to 
suit a range of circumstances. Interest only or 
repayment? 2 year fixed? 5 year fixed? 

Tracker? If your head’s already swimming, you 
are not alone.

Don’t worry, be happy! You’ve come to exactly 
the right place to find the support you need.

We’re independent mortgage experts with 
access to a vast range of lenders and products 
specifically designed for first time buyers. We 
offer professional, impartial and confidential 
advice.

All the advisers in our network are fully-qualified 
and committed to the principles laid down by 
the Financial Conduct Authority (FCA) and their
‘Treating Customers Fairly’ (TCF) initiative.

Your well-being is at the heart of 
our business!
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Next time buyers
Moving on up... or scaling down?

Already feeling daunted?
There’s no need, because we can 
give you all the support you need. 
We have a nationwide network of
fully-qualified mortgage advisers.

They have the experience to
assess your circumstances and 
suggest the very best option for 
your future. They’ll make sure you 
don’t miss out on the best deals 
and can also assist with the
valuation of your current
mortgaged property.

All our advisers have access to 
the whole market and are fully 
committed to the principals laid 
down by the Financial Conduct 
Authority (FCA) and their
‘Treating Customers Fairly’ (TCF) 
initiative.

You’ll be provided with enough 
information to allow you to make 
an informed decision about your 
next step.

We look forward to hearing from 
you. For your own peace of mind, it 
pays to get professional advice.

You’re already on the 
property ladder and it’s 
time for a change. 
 
You’re relocating, your family is 
growing and you need more
bedrooms.

You may wish to escape to the 
country, now the kids have left home 
- whatever the reason, you need 
another mortgage.

Although you’ve been through the 
process before, it may have been 
a while, and what’s more, this time 
it’s more complicated. It’s even 
trickier to decide which mortgage is 
going to be best for you. In an ever-
changing market, your mortgage 
provider’s lending criteria might be 
tougher.

There’s your existing mortgage 
to consider, the need to sell your 
current home and the possibility of 
being in a buyer’s chain...

For all your insurance needs we 
can advise you on both personal or 
commercial insurance.
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Remortgages
We’ll guide you through the mortgage maze.

Remortgage enquiries

We have access to a professional network of ‘Whole 
of market’ mortgage advisers. They understand 
all the variables involved when remortgaging a 
property and can advise on any aspects that you 
may not have considered. You’ll have an Adviser in 
your corner.

0800 246 5698

www.questfinance.co.uk
David@questfinance.co.uk

There are many reasons to remortgage. Maybe you’ve come to the end of a fixed rate mortgage period, 
or you wish to release some money from your property for a DIY project. Maybe you’d like to consolidate 
other debts into one payment or your credit standing has improved over time, so you may be entitled to 
a better rate of interest. Remortgaging may even save you a fortune!

This is where our professional advisory service can help you. There are so many mortgage options out 
there that deciding what you want is like ordering a coffee nowadays – a series of choices that blow your 
mind, when all you want is a cup of coffee!
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Let to Buy enquiries

A booming market: Do you want to be part of it?

• If you need to move but are struggling to sell your house then it could be the perfect answer
• You won’t get caught up in a house-selling chain
• You can sell your property later, at a time to suit yourself, or when its value has risen
• Your property could be an investment for the future

Let to Buy

It’s possible to keep hold of your existing home, 
rent it out to tenants, and buy a new property 
for yourself. It’s called Let-to-buy.

There is huge demand for rental property and 
you may be able to let out your home for a lot 
more than your monthly mortgage payments.

Let to buy has other advantages:

Letting to buy might seem more complicated than selling one property to buy another – and remember, 
you still have to secure the funds for your new home.

Finding the right Let-to-buy mortgage lender is not always an easy task.

That’s where we can help.
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The perfect time to buy your council property?
Right to Buy
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Right to buy enquiries

Right to Buy applies to most council tenants. It could be you! If you’re interested in buying your council 
property then contact us. We have experts who understand all the different factors you need to consider 
and all the regulations that will apply to you, whatever your circumstances.

All our advisers have access to a whole of market panel, so they are in a great position to pick out the best 
deal for you.

If you dream of becoming a home owner, instead of a council tenant, with our help it will be easier to turn 
your dream into reality.
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Self-Build
You have your grand designs, now all you need is a mortgage.

Imagine... you’ve found the perfect location to build your dream home, 
now you must sort out the finances.

Finding the right advice and the best mortgage product isn’t always easy. 
Standard mortgages are complicated enough, but you need a self-build 
one.

A self-build mortgage depends on all sorts of additional factors.
How much do you think the whole project will cost?

Do you have planning permission?

What are your current financial commitments? Have you somewhere to 
live in the meantime?

The size of the deposit, rates and terms vary depending on the answers 
you give to these questions. The money will be released in stages – but 
when is best for your circumstances?

Contact us and we can make sure you can rest easy. Your chosen adviser 
will be able to find you a range of self-build mortgages so that you can 
select the ideal way to finance your dream project.
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Bridging Loan enquiries

Helping you across troubled waters.
Bridging loan

Bridging loans give customers short-term access to money at a high rate of interest. They are usually put 
in place to help complete the purchase of a property while the customer waits to receive the payment 
from the sale of another.

You might have found your dream home and there’s a gap between the sale and completion dates, which 
could jeopardise your chances of securing the property. Maybe you need to purchase a new home but 
the money from your current home is awaiting a divorce settlement or probate.

A bridging loan may be the ideal solution to put you in a stronger buying position and to take the 
pressure off the need to sell your current home without delay.

There are lots of factors to consider before committing to a bridging loan – for instance, there can be 
large legal and administration fees that are not always made clear. That’s why you need our advice!

We’ll make sure your bridging loans won’t be over troubled waters!
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Buy to Let enquiries

• The fees tend to be much higher
• Interest rates on buy-to-let mortgages are usually higher
• The minimum deposit for a buy-to-let mortgage is 25% of the property’s value
• Most BTL mortgages are interest-only. This means you don’t pay anything off the loan, but at the end 

of the mortgage term you can repay the capital in full
• How much you can borrow for buy-to-let mortgages
• The maximum you can borrow is linked to the amount of rental income you expect to receive 

All you need to know.

• You want to invest in houses or flats
• You can afford to take a risk: investing in property is risk, so you shouldn’t take out a BTL mortgage if 

you can’t afford to take that risk
• You already own your own home: you’ll struggle to get a buy-to-let mortgage if you don’t already
• You have a good credit record and aren’t stretched too much on your other borrowings, otherwise 

you might struggle to get a lender to approve your buy-to-let mortgage
• You’re under a certain age: lenders have upper age limits, typically between 70 or 75. This is the 

oldest you can be when the mortgage ends not when it starts

Buy to let

Buy-to-let (BTL) mortgages are for landlords who buy property to rent it out. The rules around buy-to-let 
mortgages are similar to those around regular mortgages, but there are some key differences.

Who can get a buy-to-let mortgage?

Buy-to-let mortgages are a lot like ordinary mortgages, but with some key differences:
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Mortgage enquiries

A brief guide to help you start on this exciting journey.
Choosing the right mortgage

Looking to buy your first home
is a big step. This will probably 
be the biggest purchase you will 
ever make. We have put together 
this first time buyer guide to help 
along the way as there are certain 
decisions you will need to make 
when considering a mortgage.

What is a mortgage?
A mortgage is a loan you borrow 
from the lender, the lender 
being a bank or building society. 
The bank/ building society will 
loan you the money by way of a 
mortgage, the mortgage will be 
secured against the house you are 
buying. They do this for security, 
so if you were unable to pay the 
mortgage back the bank/building 
society can get the money they 
lent to you by repossessing 
(taking back the house) and 
selling the house. It is important 
to make sure you can afford the 
monthly mortgage payments, 
never stretch yourself too far.

The amount you can borrow 
will depend on your salary or 
combined salary if you are buying 
with someone. The affordability is 
typically worked out by ensuring 
that your household bills, loans 
and mortgage payments do 
not exceed around 60% of your 
monthly net income. These are 
typical calculations and may differ 
from bank/ building society to 
bank/building society.

How much can you afford?
For many first time buyers they 
can make the mistake of trying to 
borrow as much as they can and 
really stretch themselves. Leaving 
themselves exposed to interest 
rate increases, because when 
this increases, your mortgage 
payments may also increase. This 
would also leave you exposed 
to life’s general uncertainties. 
The amount a bank/building 
society will loan you in the way 
of a mortgage will often differ 
from bank/ building society to 
bank/building society. A bank/
building society will also take into 
consideration the affordability of 
the mortgage.
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Choosing the right mortgage
Key areas you will need to cover when considering a mortgage.

Deposit 
When choosing a mortgage you 
need to have a minimum deposit. 
There is a help to buy scheme 
available. Please contact us to 
discuss this option and eligibility. 
The more deposit you can put 
down, the lower the rate of 
interest you will be charged.

How do you repay the 
mortgage?
Capital repayment is where your 
monthly repayments pay back 
both the amount you borrowed, 
known as capital as well as the 
interest charged by the lender. 
This is a good method and 
most common because at the 
end of the mortgage term your 
mortgage will be paid off as long 
as you keep up repayments on 
your mortgage. The other method 
is interest only, this is where you 
only pay off the interest to the 
bank or building society so at 
the end of your mortgage term, 
usually 25-30 years you would still 
owe the amount you borrowed 
as you have only paid back the 
interest.

Interest Rates
Once you have chosen your 
method of repayment, you need 
to consider whether you want a 
fixed or variable rate of interest. 
A fixed rate means your rate is 
fixed at that % and your monthly 
repayments stay at that amount 
for the period of the fixed rate. 
The other types of interest rates 
are discounted or variable rates. 
This is where the rate could go up 
or down based on what the Bank 
of England or bank or building 
society decides to do. This would 
mean your monthly repayments 
could go up or down. A lot of first 
time buyers chose a fixed rate 
because they want to budget and 
know how much they are paying 
back each month and be certain 
that the mortgage payments do 
not increase. 

Charges and fees
Lenders charge arrangement fees: 
the size of these fees depends 
on the rate of interest, typically 
the lower the rate of interest 
charged the higher the fee. There 
are also other fees to pay when 
purchasing a property. These 

include solicitor fees, valuation 
fees and stamp duty. It is not just 
the fees the mortgage lender 
(bank/ building society) will 
charge you. 
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Mortgage enquiries

A brief guide to help you start on this exciting journey.
Choosing the right mortgage

Residential properties Stamp duty *  
charges

You’ll pay:

• Nothing on the first £125,000 of the 
property price

• 2% on the next £125,000
• 5% on the next £675,000
• 10% on the next £575,000
• 12% on the rest (above £1.5m)
 

Example:

If you buy a property for £275,000, you’ll pay 
£3,750 of SDLT ( Stamp Duty Land Tax)
This is made up of:

• Nothing on the first £125,000
• £2,500 on the next £125,000
• £1,250 on the remaining £25,000

*Correct at the time of writing (24/10/2019)

Source : www.gov.uk/stamp-duty-land-tax/residential-property-rates

Types of house survey

There are three main types of survey. The type 
of survey you choose will mostly depend on 
how much detail you want about the property 
you are buying and its age.

The most popular type of survey to get done 
is a home buyer’s report, but you may decide a 
different one would be better for your situation.

If you are unsure of what mortgage you are 
looking for or have any unanswered questions 
then contact us and we’ll be happy to help.
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A brief guide to help you start on this exciting journey.
Choosing the right mortgage
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Different types of house surveys
Survey Type What Does it include? When is it Suitable?

Condition report
 ► The most basic survey you can get
 ► Will give you an overview of the property’s  

condition and highlight significant issues, but 
won’t go into detail

 ► Will give traffic ratings for the condition of 
different parts of the property

A condition report is useful for a 
modern house in good condition..

It will provide you with reassurance 
if you just want to double-check 
everything is ok.

Homebuyer’s report
 ► More detailed than a condition report
 ► Will highlight problems with the property, 

such as damp or subsidence
 ► Includes advice on necessary repairs as well as 

ongoing maintenance advice
 ► Will point out anything that doesn’t meet 

current building regulations
 ► The survey will be non-intrusive - the  surveyor 

will not look behind furniture or under floor 
boards, so they’ll only be able to identify 
‘surface-level’ problems

 ► It will take about two to four hours to 
complete

A homebuyer’s report is suitable for 
most modern properties as well as older 
properties, provided they’re in a 
reasonable condition.

It’s a good option if you have some
concerns about a property.

Buildings survey
 ► The most thorough survey you can get
 ► Provides a comprehensive breakdown of  the 

structure and condition of the property
 ► Will list defects and advise on repairs and 

maintenance
 ► The surveyor will be ‘hands on’ and will do 

things like checking in the attic and looking 
under floorboards

 ► You can ask for the report to include  projected 
costs and timings for any repair work

 ► Depending on the size of the property it may 
take a day to complete

Building surveys are particularly useful if 
you’re buying an older or unusual 
property, or one that’s in a poor 
condition.

If you’re planning to do significant 
work or have major concerns about a 
property you should get this kind of 
survey done.





Protection enquiries
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Why do I need it? What is it? It won’t happen to me?
Protection

The types of protection we are 
looking at are insurance policies 
that protect you, your family and 
your home. There are different 
policies that can do this by either 
protecting your life, your income, 
your partner’s life and/or income. 
Here are the different types of 
cover available to you:

Life cover
This is an insurance policy that 
pays out a lump sum in the event 
of death. It is important if you 
have or are planning on having
a family, or if you own your own 
a property and would want the 
mortgage paid off in the event
of your death, so you are able to 
leave the property to a loved one.

What will Life cover cost 
me?
The cost of your life cover will 
depend on the age you are 
when applying, your current 
health, your job, so if you are a 

Critical Illness
Will pay you a lump sum of 
money upon diagnosis of a 
critical illness or serious injury. 
This type of insurance policy will 
pay you a lump sum of money 
depending on the amount of 
cover you selected.

Because of the advances in 
medical treatment now available, 
you are more likely to survive a 
serious illness. However, you may 
be unable to work or perhaps 
never be able to work again. 
This would obviously put a huge 
strain on trying to maintain your 
standard of living and more 
importantly keeping up with your 
mortgage payments.

deep sea diver your premiums 
would be more expensive than 
someone who sits behind a desk. 
In general, the younger you are 
when taking out life cover the 
cheaper it is, as your premiums do 
not increase with age. However, 
the older you are the more 
expensive the premiums will be.

If you wanted life cover only to 
cover your mortgage, you can 
arrange life cover policies that 
will decrease along with your 
mortgage amount. These policies 
can also be cheaper in premium 
because the amount of cover you 
require decreases as the years go 
by. You would be surprised how 
little life cover can start from.
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Why do I need it? What is it? It won’t happen to me?
Protection

Different types of Critical 
Illness policies:
Level Term: The amount you have 
selected to be covered for will 
remain the same over the term of 
the policy. You can cover yourself 
or have a joint policy to protect 
you and your partner.

Decreasing Term: This cover is 
usually taken to protect your 
mortgage as the cover selected 
decreases in line with your 
mortgage. The cover you take 
is the same amount as your 
mortgage. The critical illness 
cover will then decrease in line 
with your mortgage balance 
and if ever you are diagnosed 
with critical illness or injury, your 
mortgage is all paid off.

How much does a Critical
Illness policy cost and what 
type shall I take?
This will depend on what’s best 
for you, your needs and how 
much you can afford to pay. You 
need to feel comfortable about 

Income protection do I 
need it?
If you owned a machine that paid 
you a salary every month, would 
you insure that? Probably, and 
that machine is you.

If you were unable to work, and 
your sick pay ran out, would you 
afford to pay the mortgage and 
other household bills? The last 
thing you need while unable 
to work is the additional worry 
of keeping on top of your bills, 
especially your mortgage.

What does income protection 
cost? Income protection policies 
can vary in price. It depends on 
the age you are, your health, type 
of job you do and the amount 
of cover you need. We can help 
you with getting a quotation, 
simply contact us and we can run 
through the details.

the monthly amount paid. If you 
have a family then Critical Illness 
Cover could be something you 
could consider having. Critical 
illness can be attached to life 
insurance. We can have a look 
for you to make sure your policy 
does exactly what you need it to 
do, and if you’re unsure, we’ll be 
happy to talk it all through with 
you. For more guidance on this 
and to get a quotation based 
on your circumstances please 
contact us and we’ll take care of 
it from there.

Income protection
Income protection is an insurance 
policy that would pay you a 
monthly income while you were 
unable to work due to an accident 
or sickness. You can set up the 
policy so it varies in the amount 
it pays out, usually, this amount 
cannot exceed 65% of your gross 
monthly income. You can also set 
it up so it only pays out once your 
work sick pay has finished. This is 
called deferred period.

19
Quest finance Ltd is an appointed representative of HL Partnership Limited, which is authorised and regulated by the Financial 
Conduct Authority.



My Protection Shopping List

Protection enquiries
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Guiding you to the right outcome for your family.

Rather than deciding what is best for you, we 
can create a tailored solution for your needs 
based on how important the different areas of 
insurance are to you.

Using this decision wheel, you can mark up 
how important the area is for you and your 
family.

Does your employer pay sick pay (if so for how 
long?)

Do you have life cover already? How much?
Mark on the wheel the type of cover you feel is 
important to you.

1 being not important, 5 being very important.
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A brief guide to help you start on this exciting journey.
Choosing the right protection
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Why do I need it? What is it? It won’t happen to me?
Protection

How do you protect your 
home?
Your home is your biggest asset 
and it is important we provide 
you with advice to ensure you can 
meet mortgage payments if there 
are any difficult circumstances. 
Below is a summary of helpful 
products we can advise on:-

Life Insurance
Provides a one-off cash sum (or 
monthly instalments if family 
income cover is selected) If you 
were to die during the cover 
period. It can be used to:-

Help pay off your mortgage. 
Provide money to help maintain 
standards of living for your loved 
ones.

Note: The product is provided by 
a selected life assurance company 
on our panel. When considering 
the amount of cover you may 
need, it is worth considering that 

illness policy covers you. It can be 
used to:-

• Help protect your mortgage
• Help toward the cost of 

medical treatment
• Help towards the cost 

of changes required to 
your condition e.g. home 
alterations

With advances in medical 
technology, more and more 
people are surviving a critical 
illness. Critical Illness could help 
provide cash to allow you to 
pursue a less stressful lifestyle 
while you recover from your 
illness.

inflation will reduce the spending 
power of any money that may be 
paid out in the future; therefore 
you should review the amount 
of cover on a regular basis or 
consider using increasing cover 
that could help reduce the impact 
of inflation upon the amount 
available if a successful claim is 
made.

Many homeowners understand 
the need to maintain the family 
home in the event of their 
death. However, most families’ 
outgoings far exceed their 
mortgage payments and as such 
may require significantly more 
cover.

Critical Illness
Pays out an amount if the
person covered is diagnosed as 
having a critical illness. In the 
same way that home insurance 
covers your property, a critical 
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Why do I need it? What is it? It won’t happen to me?
Protection

It could happen to 
anyone... It could happen 
to you
Note: The product is provided by 
a selected life assurance company 
on our panel. When considering 
the amount of cover you may 
need, it is worth considering that 
inflation will reduce the spending 
power of any money that may be 
paid out in the future; therefore 
you should review the amount 
of cover on a regular basis or 
consider using increasing cover 
that could help reduce the impact 
of inflation upon the amount 
available if a successful claim is 
paid.

Income Protection
Provides a regular income if, due 
to illness or injury, you suffer a 
loss of earnings during the term. 
Here are some things you may 
wish to consider:-
• What is the total of your 

monthly outgoings?
• Can you afford them without 

your income?
• Do you have savings?
• How long would your savings 

last without your income?

unsettled economic times, it has 
never been more important to 
protect your home and family 
against the risk of involuntary 
unemployment, accident or 
sickness.

Unemployment Cover
Unemployment cover can help 
you continue to meet your 
mortgage repayments for a 
period of up to 12 months per 
claim, in the unfortunate event 
that you become involuntarily 
unemployed or suffer from 
business failure (if you are self 
employed).

Accident and Sickness 
Cover
Can provide peace of mind in the 
event that you are unable to work 
due to accident or sickness by 
helping to meet your mortgage 
repayments for up to 12 months 
per claim, allowing you to focus 
on your recovery. Your home 
may be repossessed if you do 
not keep up repayments on your 
mortgage.

• What if you were out of work 
for longer than that?

Note: The product is provided
by Aviva Life & Pensions UK Ltd. 
When considering the amount of 
cover you may need, it is worth 
considering that inflation will 
reduce the spending power of 
any money that may be paid
out in the future; therefore 
you should review the amount 
of cover on a regular basis or 
consider using increasing cover 
that could help reduce the impact 
of inflation upon the amount 
available if a successful claim is 
made.

Can you afford to be without it?
Statutory Sick Pay is £94.25 per 
week (GOV.UK, 2018-2019). 
Average household expenditure 
in 2018 was £572.60 per week 
(Office for National Statistics, 
March 2018).

Accident, Sickness and 
Unemployment
Buying a home is probably the 
largest financial commitment 
you are likely to make. In these 
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Contact Us

Call Quest Finance on:
0800 246 5698

Email us at:
David@questfinance.co.uk

For further information visit - www.questfinance.co.uk
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